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From: Lynch, Barbara

Sent: Monday, September 07, 2009 7:33 AM

To: 'news@wamc.org

Subject: FEMA ANSWERS FAQs ABOUT DISASTER ASSISTANCE

Residents of Eire, Cattaraugus and Chautauqua counties affected by last month’s flooding are eligible for disaster
assistance. Below are answers to some of the Frequently Asked Questions about the FEMA assistance process.

September 7, 2009

NROO3- 1857 DR-NY

FEMA — Barbara Lynch — 703-254-7579

NY SEMO — Dennis Michalski — 518-292-2310

FREQUENTLY ASKED QUESTIONS ON APPLYING FOR FEDERAL ASSISTANCE

ALBANY, N.Y. — Homeowners, renters and business owners in Erie, Cattaraugus and Chautauqua counties who suffered
damage during the August 8-10, 2009 floods can now register for federal disaster assistance.

The Federal Emergency Management Agency (FEMA) authorized Individual Assistance Friday after a review of damage
assessments.

The following provides answers to frequently asked questions about disaster assistance:

How do I apply?
There are two ways to apply for disaster assistance. Residents can apply online at www.disasterassistance.gov or call 1-800-
621-FEMA (3362), or TTY 1-800-462-7585 for the speech or hearing impaired.

What kinds of assistance are available ?
Disaster assistance can include grants to help pay for temporary housing, home repairs and other disaster-related expenses not
covered by insurance or other aid programs. Grants do not have to be repaid.

The U.S. Small Business Administration (SBA) offers low-interest disaster loans to homeowners, renters, businesses of all sizes
and private, nonprofit organizations to repair or replace damaged real estate and personal property. The SBA also offers low-
interest Economic Injury Disaster Loans (EIDLs) to small businesses and most private non-profit organizations of all sizes.
These loans are designed to help meet working capital needs caused by the disaster. EIDL assistance is available regardless of
whether the business suffered any physical property damage. SBA’s disaster loans cover uninsured or uncompensated losses
and do not duplicate benefits of other agencies or organizations.

Am I eligible for Individual Assistance if I already have insurance?

You should apply for assistance even if you have insurance, because you may find that you are under-insured or have unmet
needs after your insurance settlement. If you have not already contacted your insurance agent to file a claim, do this as soon as
possible. Failure to file a claim with your insurance company may affect your eligibility for assistance. Insurance is your main
source for money to put your life back in order after a disaster. But there are many things that

(MORE)
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insurance does not cover, so disaster programs may be able to help. You should not wait for your insurance settlement to apply

to The U.S. Small Business Administration (SBA) because it could cause unnecessary delays in receiving disaster assistance.
The SBA will process your application subject to your insurance settlement.
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